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[57] ABSTRACT

The present invention relates to an interactive medical
laboratory specimen testing apparatus system wherein a
diagnostic apparatus is used in performing a diagnostic
routine on a specimen. The apparatus has a single user
activated switch for causing automatic dialing of a
source of assistance remote from the diagnostic appara-
tus through a predetermined telephone number when
the switch is activated to enable the user to communi-
cate with the source of assistance through a speaker and
a microphone on the diagnostic apparatus so that inter-
active communication with the source of assistance can
be had regarding the diagnostic apparatus and the rou-
tine to be perfomed. A keyboard on the apparatus al-
lows certain data regarding the performance of a test
and operation of the apparatus to be transmitted to a
remote location for analysis.

6 Claims, 1 Drawing Sheet
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